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Ninestar
19th
Anniversary
June 28, 2019 marks Ninestar’s 19th
anniversary. We are sincerely grateful to
all of our customers and shareholders
who have supported the company’s
development and progress since our
founding 19 years ago.
To celebrate the 19th anniversary, creative
group or team photos were taken by
different departments. Let us take a look at
these photos!
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G&G's 2019 Conference for Global
Distributors a Success

G&G

has held its
distributors
conference in The Hague,
Netherlands in May 23-25,
2019. The three-day event
drew together its distributors
from G&G’s growing
international network, which
now covers over 21 countries.

and introduced the efforts G&G has made to improve itself
internally in his welcome speech. He emphasized the theme of
the conference, “Co-innovating Tomorrow”, was not “an empty
slogan”. He added, “The concept of Co-innovating has developed
into Co-branding, Co-developing Co-investing and I’m sure it will
be enriched continuously by G&G family's minds and spirits.”

Distributors were given an
insight into G&G’s plans for
future, including the industry
trend, the long-term vision for
the company’s development
and product launches planned
for the coming year.
Mr. Jason Wang, General
Manager of Ninestar Image,
reviewed G&G’s solutions
to external challenges
www.ggimage.com | June 2019 | 05
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Ninstar’s going for growth
business strategy was also
presented to the distributors
by Mr. Johnson Qiang, vice
General Manager of Ninestar
Image.
This year’s speakers also
included Mr. Charles Brewer,
president of Actionable
Intelligence, specializes in
industry players’ strategies
analysis ; Mr. Mandy Wei,
general counsel of Ninestar

Image, talked about the
recent hot IP issues. Of course,
successful experience shared
by three strategic cooperation
distributors in different
channels and countries.

During the conference, G&G
launched portable marking
printer and label printers,
which grabbed the attention of
the distributors. New products
were being notable highlights
with their innovative design
features.
The three day conference was
intensive but included a great
night dinner at Hotel Des Indes
and a pleasant visit to the Royal
Picture Gallery Mauritshuis,
thoroughly enjoyed by the
distributors.
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Welcome Speech from
Mr. Jason Wang
Honorable guests, ladies and
gentlemen, good morning!
Today is the 5th G&G
Distributors Conference. From
the beginning of European
Conference to later EMEA
Conference in the previous
years, to this year's Global
Event, we are very happy
to see our G&G family is
constantly growing all over
the world. Here, on behalf of
Ninestar Group, I would like
to extend a warm welcome to
everyone here. Thank you for
your continued support and
trust in G&G brand.
In the past year, the situation
in the aftermarket industry has

been severe and complicated.
The vicious competition
between Reman and New
Build in 2018 has led to the
reputation damage of new
build printing consumables.
Some prejudiced industry
media have also been using
their platforms to impose
defamation rampage against
Chinese manufacturers. The
consequence is a mutual loss
to both Reman and New Build,
while the OEMs benefit at our
expense. On the other hand,
the fight among the NewBuilds has never stopped. In
this market, you will always
find that there will constantly
be someone who pushes

the price to another lower
level. The practice of nonstop sacrificing the product
quality to take temporary price
advantage, is squeezing the
living space of the aftermarket
and no doubt, it is ruining the
future of the industry. At the
same time, the threats from
the OEMs have been endless:
repeated firmware updates
go on; chip technology are
frequently upgraded; litigation
against aftermarket continues.
I believe you are aware as well
that, recently, the OEMs have
launched offensive operations
against 68 companies on
Amazon in order to remove
their listings.
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Even so, tempering itself at
the frontline of the industry,
Ninestar has never been afraid.
What we have been doing is
to turn these difficulties and
challenges into opportunities
for development, and enrich
the core competitiveness of
our brand. For example, in
the case of RoHS and REACH,
Ninestar has been the most
responsive manufacturer in
the industry. In September
last year, Ninestar carried out
full-scale self-inspection and
rectification. Priority has been
given to ensure that G&G
brand products comply with
local laws and regulations. Till
today, Ninestar has been the
only one among new build
manufacturers to have mass
production for clean and
compliant products.
As to chip and firmware
upgrades, since 2018, Ninestar
has successfully addressed
upgrades up to 16 times from
Samsung, HP, Brother, Epson
and other OEMs respectively.
The most recent one was the
firmware upgrade in April on
HP printers using 952/953
series ink cartridges. HP, going
back to its old crafty plot,
activated F/M updates via
internet connection, including
wifi. Ninestar responded
quickly, solved the problem
before its peers and minimized
customers’ losses.
In terms of litigation, Ninestar
proactively protects the
legitimate rights and interests
of itself and its customers.
Through the efforts of Ninestar,
a large number of lawsuits
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have achieved positive results.
In China, the court ruled that
Zhuhai Zhengyin Company
violated the patent of Ninestar,
was ordered to stop the
infringement and subject to
compensation; in Europe, we
helped our customer win the
lawsuit against Brother. In the
US and Japan, Ninestar is the
only legal, authorized Reman
Epson ink cartridges provider;
And also, I believe you have
been informed of the latest
ITC’s decision on the 337
investigation concerning the
dongle gear case.
While resolutely responding
to the external environment,
Ninestar did not forget to work
diligently on improving itself
internally. Please allow me
to update you some of our
efforts.
• Product-wise, in addition
to patented new build
products, we have
strengthened the resources
for reman products. The
monthly shipments of
reman toner cartridges and
reman ink cartridges have
reached 150,000pcs and
1 million pcs respectively.
While patent solutions
are introduced to the
copier channel as well,
we released also label
machines, portable printers
and related consumables.
You’ll see some of them
here today. Based on the
needs of the G&G brand
channel, we will continue
to increase the output of
differentiated products.
• Quality-wise, the company
made major adjustments

•

in its organizational
structure, the Quality
Management Department
has been established,
and experienced quality
management team
has been appointed to
coordinate and monitor the
company's quality projects;
on the other hand, in order
to secure a stable quality
output, we continue to
increase investment in
automated production.
Some of our friends here
visited our factory last year
and must have some idea
on Ninestar's automation
scale. I’m glad to let you
know that there has been
further progress. The new
HP 252 toner cartridge
automation line has been
put into use, and two other
automation lines for the HP
226 and Samsung 101 will
be added in the second half
of 2019. Our investment
will keep growing to over
300 million yuan, covering
more and more top-sell
models.
With regard to patents,
Ninestar has been
cultivating consistently
in this field. Although
Canon kept adding more
protection to its dongle
gear patents, Ninestar's
products have evolved from
the original lever structure
to the latest ‘SW4’, bringing
insurance to the safety
of our products. Apex’s
IC R&D team has made
significant contributions to
aftermarket by removing
the OEM’s obstacles and
releasing new smart-chip

•

solutions.
From operation side,
in order to seamlessly
integrate the market
and production, we have
assigned the production
heads to be in charge of
sales as well; Mr. Johnson
Qiang, who is here today,
has great experience in
production and supply
chain management. I
believe he will bring more
efficient resonance to
production, supply chain
and the market, and
present better products
and services to Ninestar
customers. At the same
time, we have also moved
our service support closer
to customers by arranging
technical personnel to
work abroad so that we
can have faster reaction
and higher efficiency
when our customers
need us. Furthermore,
a special team for brand
management and support
has been set-up lately. In
the afternoon, the person
in charge of this area will

share his ideas with you.
“Co-innovating Tomorrow”, is
the theme of the conference
today. It is not an empty
slogan; since this idea raised
on Zhuhai Remax Exhibition
last year, we have been
discussing with customers all
over the world; till today, the
concept of Co-innovating has
developed into Co-branding,
Co-developing Co-investing
and I’m sure it will be enriched
continuously by G&G family's
minds and spirits. Today, we
will have Co-innovating ideas
from Tonerdumping, G&G
partner in Germany, AQA, G&G
partner of Italy and Datastar,
G&G partner of Greece.
Meanwhile, the head of G&G
brand in China will also share
his experiences and thoughts.

this meeting can benefit you
to some extent and make your
trip to Den Haag worthwhile! I
wish our common G&G cause
every success!

Unswervingly taking the path of
brand development is the core
strategy of Ninestar Group. I
promise you that Ninestar's
focus and dedication to G&G
brand will continue as always.
Thank you very much again for
coming! I sincerely hope that
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Zhuhai Custom Seized 360
Pcs Ink Cartridges that
Suspected of Infringing
Ninestar’s IP
In late April, 2019, Zhuhai Gongbei Custom seized 360 pcs inkjet cartridges that suspected of
infringing on Ninestar’s intellectual property. The suspected infringed cartridges were declared by
a company in Zhuhai to export to Tunisia. The right holder Ninestar found the above mentioned
cartridges was suspected of infringing its own IP and submitted an application for intellectual
property protection measures on the goods involved on the spot.
The owner of this case, Ninestar, is the IP-leading enterprise in Zhuhai, and is also the key protection
enterprise of “Longteng Action” in 2017 and 2018 confirmed by the General Administration of
Customs.
Mr. Mandy Wei, the head of Ninestar legal department, said, “Custom’s protection provides a strong
guarantee for the enterprises who invests a lot to R&D.”
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David, Congratulations on
Completing G&G Challenge!
G&G congratulates David
Connett on successfully
completing the G&G challenge!

community. All actions taken
and products created by G&G
are based on this vision.

G&G supported David and his
“crazy” idea, walking Scotland’s
154-kilometre West Highland
Way to raise well-needed funds
for others.

G&G also discovered a fun fact
about David, as an engineer the
(polite) nickname for a group of

engineers was “Penguins” who
have true grit and courage, a
precious trait we see in David,
and something that inspired
us here at G&G where the King
Penguins are the G&G’s brand
image ambassador.

G&G is a premium global
brand from Ninestar, delivering
gold standard consumables
and professional printing
solutions to more than 200
million consumers in over
170 countries. G&G believes
a brand should take social
responsibility and initiative
to benefit the society and
www.ggimage.com | June 2019 | 11
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PIONEER INSIGHT | Products & Technology

G&G
Handheld
Inkjet Printer
Your mobile and portable
printing solution for
business and industry
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